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A. Introduction

This report analyzes the marketing and public relations campaigns executed between July and
September 2024. These campaigns were designed to boost brand visibility, foster audience
engagement, and generate media coverage by combining social media efforts with traditional PR

outreach.

A well-executed public relations and marketing campaign not only amplifies brand awareness but also
strengthens credibility and trust with target audiences and enhances information sharing with them. By
utilizing platforms like Facebook and Instagram alongside press and photo release distributions to media

outlets, we aimed to create a cohesive narrative that resonated both online and in the press.

This report provides a detailed assessment of the performance of these campaigns, focusing on key
metrics such as audience reach, impression, engagement, media placements, and overall impact.
Additionally, it highlights successes, identifies opportunities for improvement, and offers strategic

recommendations for future campaigns.



B. Marketing and public relations campaigns summary

Social media Social media Press release | Photo release | Media pick up | Event
analysis
Saving Devons Treescapes Award
N N N 5 No event
14 — 15 August 1,210 reach 14 August 14 August Exeter Today,
Facebook and 1,367 impression Radio Exeter,
Instagram 34 positive Devon Daily,
interactions Midweek
Herald,
Press Reader
Green Flag Award - 17 July
V N N 3 No event
17 August 5,029 reach 17 July 17 July Exeter Today,
Facebook and 5,778 impression Radio Exeter,
Instagram 61 positive Midweek
interactions Herald
granbrook Pump Track Community L\/aunch *coIIaborjtion with Move More 7
7
3-21 3,439 reach 10 September | 10 September Exeter Today, 21 September
September 3,554 impression | (pre-event) (pre-event) Devon Daily,
43 positive Midweek
interactions 22 September | 22 September Herald,
(post event) (post event) BBC Radio,
ITVX
Cranbrook Mobility Scooter Launch
N \ N 7 N
18 September — | 11,339 reach 24 September | 24 September Exeter Today, 28 September
4 October 12,269 (pre-event) (pre-event) Devon Daily,
impression Midweek
159 positive 2 October 2 October Herald,
interactions (post event) (post event) East Devon
Watch,
DevonAir
Radio,
East Devon
News

The recent marketing and media campaign has been highly successful in achieving its goals. Through a

strategic blend of social media engagement and media activities, we saw a significant increase in brand

visibility and audience engagement. Key performance indicators such as social media interactions, and lead

generation have shown marked improvement, with a notable rise in social media reach, impression and

engagement, as well as media coverage. Our content reached a wider demographic, driving not only

awareness but also fostering strong community engagement. The positive feedback from both residents and

stakeholders highlights the campaign’s effectiveness in strengthening our brand presence and delivering

measurable results.







C. Press materials, social media posts and media coverage

Saving Devons Treescapes Award

Press release and photo release
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Social media post

% cranbrook Town Council
T 14 Avgust - @

52 HURRAY! CRANBROOK AWARDED THE SAVING DEVON'S TREESCAPES AWARD
7

Cranbrook Town Council is proud to announce that It has received the Saving
Devon's Treescapes Award from Devon Wildlife Trust on behalf of the community.
The Saving Devon's Treescapes Award was established by Devon Wildiife Trust to
recognise the efforts and great work by local groups, parishes and organisations
within Devon to make local treescapes more resilient for the future. & @
Cranbrook Town Council hosts regular volunteer sessions in the Country on Fridays
with activities such as tree planting and wildflower meadow planting. The Country
Park als serves as a venue for schools and youth group sessions for tree walks and
wildflower meadow creations. The Town Councif's Ranger collaborates closely with
stakeholders including Devon Wildlife Trust, which provided many trees locally from
its Saving Devon Treescapes Campaign. Notably, Devon Wikdife Trust's Free Tree
Hub and guided tree walks have been particularly popular, attracting attendees
from near and far. Additional collaborations include woodland creation projects with
the North Devon Biosphere and Devon County Council's Woodland Creation Officer.
LER

Sincere thanks to the volunteers who have dedicated their time and efforts in nature
conservation together with the Town Council. <

#treescape

#natureconservation

#rees

#wildflowermeadow

#eranbrook

#cranbrookeountrypark

#cranbrookranger

#volunteering
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Media coverage

https://www.exetertoday.co.uk/news/home/157935
1/cranbrook-s-conservation-efforts-recognised-
with-another-award.html

https://www.radioexe.co.uk/news-and-
features/local-news/cranbrook-awarded-the-
saving-devons-treescapes-award/

https://www.thedevondaily.co.uk/news/local-
news/cranbrook-awarded-saving-devons-
treescapes-award-dedication-local-treescapes

https://www.midweekherald.co.uk/news/24518630.
saving-devons-treescapes-award-cranbrook-town-
council/

https://www.pressreader.com/uk/western-morning-
news/20240819/281762749578325



https://www.exetertoday.co.uk/news/home/1579351/cranbrook-s-conservation-efforts-recognised-with-another-award.html
https://www.exetertoday.co.uk/news/home/1579351/cranbrook-s-conservation-efforts-recognised-with-another-award.html
https://www.exetertoday.co.uk/news/home/1579351/cranbrook-s-conservation-efforts-recognised-with-another-award.html
https://linkprotect.cudasvc.com/url?a=https%3a%2f%2fwww.radioexe.co.uk%2fnews-and-features%2flocal-news%2fcranbrook-awarded-the-saving-devons-treescapes-award%2f&c=E,1,3rgBqRKraLmSM1d1d4CPYHn3Wk-09GbhX9qWNyaJ6_xswh-GwL3ISk33OIdMcP4zVZGxzh-ZLmWuGkVBagtoofhv16deQLO_Ae3pTv1dqlisrtTmWaTu&typo=1
https://linkprotect.cudasvc.com/url?a=https%3a%2f%2fwww.radioexe.co.uk%2fnews-and-features%2flocal-news%2fcranbrook-awarded-the-saving-devons-treescapes-award%2f&c=E,1,3rgBqRKraLmSM1d1d4CPYHn3Wk-09GbhX9qWNyaJ6_xswh-GwL3ISk33OIdMcP4zVZGxzh-ZLmWuGkVBagtoofhv16deQLO_Ae3pTv1dqlisrtTmWaTu&typo=1
https://linkprotect.cudasvc.com/url?a=https%3a%2f%2fwww.radioexe.co.uk%2fnews-and-features%2flocal-news%2fcranbrook-awarded-the-saving-devons-treescapes-award%2f&c=E,1,3rgBqRKraLmSM1d1d4CPYHn3Wk-09GbhX9qWNyaJ6_xswh-GwL3ISk33OIdMcP4zVZGxzh-ZLmWuGkVBagtoofhv16deQLO_Ae3pTv1dqlisrtTmWaTu&typo=1
https://linkprotect.cudasvc.com/url?a=https%3a%2f%2fwww.thedevondaily.co.uk%2fnews%2flocal-news%2fcranbrook-awarded-saving-devons-treescapes-award-dedication-local-treescapes&c=E,1,rMIYBtI9hZ2qIh5wthE6IAbt-UpMIW3so0hXYhQ-5VQHGeKI3fXW2IiZtj2Pmk_8htM-gv3GT_8U9PE9xZoMe5JaoLfTtpX7ozAKXfw-cfZfozb6P3uzFjia&typo=1
https://linkprotect.cudasvc.com/url?a=https%3a%2f%2fwww.thedevondaily.co.uk%2fnews%2flocal-news%2fcranbrook-awarded-saving-devons-treescapes-award-dedication-local-treescapes&c=E,1,rMIYBtI9hZ2qIh5wthE6IAbt-UpMIW3so0hXYhQ-5VQHGeKI3fXW2IiZtj2Pmk_8htM-gv3GT_8U9PE9xZoMe5JaoLfTtpX7ozAKXfw-cfZfozb6P3uzFjia&typo=1
https://linkprotect.cudasvc.com/url?a=https%3a%2f%2fwww.thedevondaily.co.uk%2fnews%2flocal-news%2fcranbrook-awarded-saving-devons-treescapes-award-dedication-local-treescapes&c=E,1,rMIYBtI9hZ2qIh5wthE6IAbt-UpMIW3so0hXYhQ-5VQHGeKI3fXW2IiZtj2Pmk_8htM-gv3GT_8U9PE9xZoMe5JaoLfTtpX7ozAKXfw-cfZfozb6P3uzFjia&typo=1
https://linkprotect.cudasvc.com/url?a=https%3a%2f%2fwww.midweekherald.co.uk%2fnews%2f24518630.saving-devons-treescapes-award-cranbrook-town-council%2f&c=E,1,81xd99CH_8RJct8tSNK86PfM3JRt0VsbYTdKAdfnW2XaYEVJ0Fa5jJ_R8W6mLePcEH3xH5QDc6BYTKF1P3SNxqKoMOg5uaXXrqNj7Vjj&typo=1
https://linkprotect.cudasvc.com/url?a=https%3a%2f%2fwww.midweekherald.co.uk%2fnews%2f24518630.saving-devons-treescapes-award-cranbrook-town-council%2f&c=E,1,81xd99CH_8RJct8tSNK86PfM3JRt0VsbYTdKAdfnW2XaYEVJ0Fa5jJ_R8W6mLePcEH3xH5QDc6BYTKF1P3SNxqKoMOg5uaXXrqNj7Vjj&typo=1
https://linkprotect.cudasvc.com/url?a=https%3a%2f%2fwww.midweekherald.co.uk%2fnews%2f24518630.saving-devons-treescapes-award-cranbrook-town-council%2f&c=E,1,81xd99CH_8RJct8tSNK86PfM3JRt0VsbYTdKAdfnW2XaYEVJ0Fa5jJ_R8W6mLePcEH3xH5QDc6BYTKF1P3SNxqKoMOg5uaXXrqNj7Vjj&typo=1
https://linkprotect.cudasvc.com/url?a=https%3a%2f%2fwww.pressreader.com%2fuk%2fwestern-morning-news%2f20240819%2f281762749578325&c=E,1,A0DCj8WMVHD85Lt4Jz47WjXqprh42PpaBrzmRX1rA3fYo3lyHlx4SadiYhHFdDrIlAUiYtd5MyDfWR1pdkka4NAOHhYWrC6Y-prlRrXJVBw,&typo=1
https://linkprotect.cudasvc.com/url?a=https%3a%2f%2fwww.pressreader.com%2fuk%2fwestern-morning-news%2f20240819%2f281762749578325&c=E,1,A0DCj8WMVHD85Lt4Jz47WjXqprh42PpaBrzmRX1rA3fYo3lyHlx4SadiYhHFdDrIlAUiYtd5MyDfWR1pdkka4NAOHhYWrC6Y-prlRrXJVBw,&typo=1

Green Flag Award

Press release and photo release

GREEN FLAS MWARD 2022
Cranbrook Country Parks awarded the coveted Green

Award

Media coverage

https://www.exetertoday.co.uk/news/local-
news/1557950/cranbrook-country-park-honoured-with-

prestigious-green-flag-award-for-excellence-in-green-

a3 itis officiall ised a5 one of the country's best parks Kivson, o a1 wirh.
or pa e grees spaces st o ettors
et s, 17 24
e
oy Cartmck
T Kecp s
e sl e s i i
- o semsanmin
ety et s Crastasek Cosey P 0 scienio 8 G P . —
i machn, g pacie b e Rie e, wrei e v o v siavale, o CAnGagnE
i, s Ean-Sctock, Love Parks Woes, Buy Moo
e i, Eco-Setosts [

Cortact e Kemp e Ty s i

- . Keep Briain Thay Wooie: 07768 860018

Green Flag Award Winner
2024/2025

The mark of a quality park or green space.
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Social media post

% cranbrook Town Council i« in Cranbrook, Devon
T 7 duly-@

CRANBROOK COUNTRY PARKS AWARDED GREEN FLAG AWARD 2024 7 %3 &

We are thrilled to announce that Cranbrook has been awarded the prestigious
Green Flag Award! This internationally recognised accolade celebrates our play areas
and green spaces for their high standards of management, maintenance, and
community involvement. @ & § @

This award reflects the hard work and dedication of our Community and Council
Staff who strive to make Cranbrook a beautiful and welcoming place for all. A
special thank you goes out to our volunteers who give up their own time to help
improve our green spaces on a regular basis, without whom this award would not
have been achieved. < & @

Detailed reports were submitted to the judges, who also conducted a thorough
inspection of the play areas and green spaces in June. The judges were highly
impressed and commented that we are a passionate team overflowing with
enthusiasm and knowledge. They also noted that it will be exciting to watch this site
develop with the enthusiasm and expertise of the team. & 4

Join us in ing this fantastic and enjoy the well
parks and green spaces that make Cranbrook such a wonderful place to live. @f @
-

#GFA2024 #GFAWInners #LoveParks #cranbrook #CommunityPride #beautifulspaces
#cranbrookachievements #GreenflagAward

spaces.html

https://www.midweekherald.co.uk/news/24475390.cranbrook
-park-wins-keep-britain-tidys-green-flag-award/

https://www.devonairradio.com/news/exeter-and-east-
devon/cranbrook-country-parks-awarded-the-coveted-green-
flag-award-as-it-is-officially-recognised-as-one-of-the-
countrys-best-parks/



https://linkprotect.cudasvc.com/url?a=https%3a%2f%2fwww.exetertoday.co.uk%2fnews%2flocal-news%2f1557950%2fcranbrook-country-park-honoured-with-prestigious-green-flag-award-for-excellence-in-green-spaces.html&c=E,1,Lj0P1WfHap0IloCUzcplHrnoL3rqpFewLRNZxT-oBWdR_2fDdMi-HoDeNDxIOxXTsAe_G00miDi8zw_TGGT_MtIRxi9xGwu-wj4A-8xz9SYs8Tl9QfZjQo7r&typo=1
https://linkprotect.cudasvc.com/url?a=https%3a%2f%2fwww.exetertoday.co.uk%2fnews%2flocal-news%2f1557950%2fcranbrook-country-park-honoured-with-prestigious-green-flag-award-for-excellence-in-green-spaces.html&c=E,1,Lj0P1WfHap0IloCUzcplHrnoL3rqpFewLRNZxT-oBWdR_2fDdMi-HoDeNDxIOxXTsAe_G00miDi8zw_TGGT_MtIRxi9xGwu-wj4A-8xz9SYs8Tl9QfZjQo7r&typo=1
https://linkprotect.cudasvc.com/url?a=https%3a%2f%2fwww.exetertoday.co.uk%2fnews%2flocal-news%2f1557950%2fcranbrook-country-park-honoured-with-prestigious-green-flag-award-for-excellence-in-green-spaces.html&c=E,1,Lj0P1WfHap0IloCUzcplHrnoL3rqpFewLRNZxT-oBWdR_2fDdMi-HoDeNDxIOxXTsAe_G00miDi8zw_TGGT_MtIRxi9xGwu-wj4A-8xz9SYs8Tl9QfZjQo7r&typo=1
https://linkprotect.cudasvc.com/url?a=https%3a%2f%2fwww.exetertoday.co.uk%2fnews%2flocal-news%2f1557950%2fcranbrook-country-park-honoured-with-prestigious-green-flag-award-for-excellence-in-green-spaces.html&c=E,1,Lj0P1WfHap0IloCUzcplHrnoL3rqpFewLRNZxT-oBWdR_2fDdMi-HoDeNDxIOxXTsAe_G00miDi8zw_TGGT_MtIRxi9xGwu-wj4A-8xz9SYs8Tl9QfZjQo7r&typo=1
https://linkprotect.cudasvc.com/url?a=https%3a%2f%2fwww.midweekherald.co.uk%2fnews%2f24475390.cranbrook-park-wins-keep-britain-tidys-green-flag-award%2f&c=E,1,aSxLVKz4-madyRGjz8pEbZWDS2USYZDN6vdcT0DhbL4kGau0OlcV3ZH6MQuWVhxn7O-9WDkQis0jhDnigpaN2u94BxjG4VkElx8NtOXbmMmBtCRTbKG8DHJm&typo=1
https://linkprotect.cudasvc.com/url?a=https%3a%2f%2fwww.midweekherald.co.uk%2fnews%2f24475390.cranbrook-park-wins-keep-britain-tidys-green-flag-award%2f&c=E,1,aSxLVKz4-madyRGjz8pEbZWDS2USYZDN6vdcT0DhbL4kGau0OlcV3ZH6MQuWVhxn7O-9WDkQis0jhDnigpaN2u94BxjG4VkElx8NtOXbmMmBtCRTbKG8DHJm&typo=1
https://linkprotect.cudasvc.com/url?a=https%3a%2f%2fwww.devonairradio.com%2fnews%2fexeter-and-east-devon%2fcranbrook-country-parks-awarded-the-coveted-green-flag-award-as-it-is-officially-recognised-as-one-of-the-countrys-best-parks%2f&c=E,1,SI2kS1MNQho560rufk8mA16Il5TkJs8lON3nPsM6HJIUD22OqVJ2oQU0MTZ5qG6RKBMItnmVDudjWeuRIgDhxgINvz8_6FC4sIXjhJY_TsmQHX8aWz8q4bb2Sgw,&typo=1
https://linkprotect.cudasvc.com/url?a=https%3a%2f%2fwww.devonairradio.com%2fnews%2fexeter-and-east-devon%2fcranbrook-country-parks-awarded-the-coveted-green-flag-award-as-it-is-officially-recognised-as-one-of-the-countrys-best-parks%2f&c=E,1,SI2kS1MNQho560rufk8mA16Il5TkJs8lON3nPsM6HJIUD22OqVJ2oQU0MTZ5qG6RKBMItnmVDudjWeuRIgDhxgINvz8_6FC4sIXjhJY_TsmQHX8aWz8q4bb2Sgw,&typo=1
https://linkprotect.cudasvc.com/url?a=https%3a%2f%2fwww.devonairradio.com%2fnews%2fexeter-and-east-devon%2fcranbrook-country-parks-awarded-the-coveted-green-flag-award-as-it-is-officially-recognised-as-one-of-the-countrys-best-parks%2f&c=E,1,SI2kS1MNQho560rufk8mA16Il5TkJs8lON3nPsM6HJIUD22OqVJ2oQU0MTZ5qG6RKBMItnmVDudjWeuRIgDhxgINvz8_6FC4sIXjhJY_TsmQHX8aWz8q4bb2Sgw,&typo=1
https://linkprotect.cudasvc.com/url?a=https%3a%2f%2fwww.devonairradio.com%2fnews%2fexeter-and-east-devon%2fcranbrook-country-parks-awarded-the-coveted-green-flag-award-as-it-is-officially-recognised-as-one-of-the-countrys-best-parks%2f&c=E,1,SI2kS1MNQho560rufk8mA16Il5TkJs8lON3nPsM6HJIUD22OqVJ2oQU0MTZ5qG6RKBMItnmVDudjWeuRIgDhxgINvz8_6FC4sIXjhJY_TsmQHX8aWz8q4bb2Sgw,&typo=1

Cranbrook Pump Track Community Launch

Press release and photo release

§# Move More
W Cranbrook

P

CRANBROOK PUMP TRACK COMMUNITY LAUNCH INVITATION
Celebrating 3 new facility for healthy Hfestyle in the Town

Media coverage

New pump track now open at Cranbrook Country
Park | Midweek Herald

10 Septembes 202 - o et tekase

Excitement over official opening of 'pump track' in

Crambeook Pusp Track

®a

s pumpng”
3 ucyce, scocer, ol ates, of sa8ebc The PuTp Track was developed by Crarbrock
Town Caunct, E26t

Patwn

Social media

CRANBROOK PUMP TRA
COMMUNITY LAUNCH EVEN
SATURDAY 21ST SEPTE|

12:00 - 15:00
CRANBROOK COUNTRY

7% cranbrook_town_council

“m®  Cranbrook, Devon

2% cranbrook_town_council 5w
“m® CRANBROOK PUMP TRACK
COMMUNITY LAUNCH EVENT

Date: Saturday, 21 September 2024
Time: 12:00n00n - 3:00pm
Location: Cranbrook Pump Track

(what3words -
///charities.dimension.notched)

Bring your bike/scooter and let’s ride!

It will be a fun aftemoon for families.
There will be exciting children’s
competitions (with prizes of course!) 8,
special BMX demos by professional

@ 3 likes
5 ™ eptember 3
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T **Date: Saturday, 21 September

2024
© **Time: 12:00 PM - 3:00 PM
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View insights
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s\“’/; Cranbrook Town Council is in Cranbrook, Devon
Zn® 20 September at 12:44 - @

» » TOMORROW! CRANBROOK PUMP TRACK COMMUNITY LAUNCH

back.surprised.

Cranbrook Country Park, Cranbrook
Saturday 21 September at midday

We can't wait to see you all'ed

#el ypark #cranbrook
#LaunchEvent #funnymoments

Move More Cranbrook is with Live and Move and 3 others.
¥ 20 September at 12:00 - @

In ick 24 hauire w'll ha wif cnma inradihla hun.whaalad artinn in

Cranbrook (eastdevonnews.co.uk)

Cranbrook officially opens at new pump track for
residents | Midweek Herald

Cranbrook children are first to try the new pump
track - Exeter Today

New BMX track bringing children 'endless fun'in
Devon | ITV News West Country

New facility for biking and scooting enthusiasts -
Exeter Today

John Acres - Cranbrook's New Pump Track - BBC
Sounds



https://www.midweekherald.co.uk/news/24237863.new-pump-track-now-open-cranbrook-country-park/
https://www.midweekherald.co.uk/news/24237863.new-pump-track-now-open-cranbrook-country-park/
https://eastdevonnews.co.uk/2024/09/16/excitement-over-official-opening-of-brand-new-pump-track-in-cranbrook/
https://eastdevonnews.co.uk/2024/09/16/excitement-over-official-opening-of-brand-new-pump-track-in-cranbrook/
https://www.midweekherald.co.uk/news/24602149.cranbrook-officially-opens-new-pump-track-residents/
https://www.midweekherald.co.uk/news/24602149.cranbrook-officially-opens-new-pump-track-residents/
https://www.exetertoday.co.uk/news/home/1614224/cranbrook-children-are-first-to-try-the-new-pump-track.html
https://www.exetertoday.co.uk/news/home/1614224/cranbrook-children-are-first-to-try-the-new-pump-track.html
https://www.itv.com/news/westcountry/2024-09-22/endless-fun-kids-verdict-on-new-active-living-bmx-pump-track
https://www.itv.com/news/westcountry/2024-09-22/endless-fun-kids-verdict-on-new-active-living-bmx-pump-track
https://www.exetertoday.co.uk/news/home/1606565/new-facility-for-biking-and-scooting-enthusiasts.html
https://www.exetertoday.co.uk/news/home/1606565/new-facility-for-biking-and-scooting-enthusiasts.html
https://www.bbc.co.uk/sounds/play/p0jr2rgv
https://www.bbc.co.uk/sounds/play/p0jr2rgv

Cranbrook Mobility Scooter Launch

Devonflr LiveWest ) tovyMore

Press release and photo release

MOBILITY SCOOTER L
Free Hire Service to Enhance Accessibility for Residents and Visitors

FOR IMMEDATE RELEASE - 4 Sephumtar 2034
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CRANBROOK LAUNCHES FIRST MOBILITY SCOOTER
WITH FREE HIRE TO ENHANCE ACCESSIBILITY

FORINMMEDIATE RELEASE -2 Octot 2024
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Crantsock Courtry Pk
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Social media
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Media coverage

https://www.thedevondaily.co.uk/news/local-
news/cranbooks-first-mobility-scooter-launches

https://eastdevonwatch.org/2024/09/26/cranbrooks-first-
mobility-scooter-set-to-launch-this-week/

https://eastdevonnews.co.uk/2024/10/02/news-in-brief-
from-around-east-devon-a-round-up-of-stories-from-
exmouth-cranbrook-honiton-tithebarn/

https://www.midweekherald.co.uk/news/24625922.cranbro
ok-town-council-launched-mobility-scooter/

https://www.theexeterdaily.co.uk/news/local-
news/cranbook-launches-first-mobility-scooter-free-hire-

enhance-accessibility

https://www.devonairradio.com/news/exeter-and-east-

devon/mobility-scooters-project-launched-in-cranbrook/

https://www.exetertoday.co.uk/news/home/1624022/scooti
ng-to-a-more-accessible-future.html
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D. Suggest strategies

Building on the success of our recent marketing and media campaign, our ongoing strategy will focus on
sustaining engagement with our target audience through both social media and traditional media. For
our digital presence, we will continue creating and utilizing a variety of visual materials—including
photographs, posters, and videos—which are essential for capturing attention and effectively spreading
our message. Additionally, sharing regular updates with traditional media outlets will be crucial for

gaining media coverage.

Planning ahead will play a vital role in our approach. Developing strong strategies, execution plans, and
maintaining solid connections with key stakeholders for each campaign will ensure we steer our efforts in

the right direction and maximize the impact of our initiatives.
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